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We find that for IT support, one size does 
not fit all. We listen very carefully to our 
client requirements and have made our 
support agreements very fair and simple to 
understand. We also make it very clear from 
the outset what you can expect from us.

For any professional sector business, using a 
reliable IT company for support, projects and 

advice is an essential backbone for running a 
successful company.

It is also extremely important to have access 
to tools that improve company processes 
and having a competent IT support company 
keeping your network and staff at peak 
performance, will enable you to increase your 
productivity and profitability.
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We offer the full range of IT support 
services that you would expect from 
a professional IT support provider 
covering, remote and on-site support 
for desktops, servers, network 
equipment, regular maintenance and 
scheduled visits, management and 
completion of hardware and cloud 
driven IT projects. As well as fixed price 
monthly and annual contracts, our 
support services can also be accessed 

through block hour support agreements 
for the more PAYG and ad-hoc basis.

Affinity Financial Advisors, an 
independent financial advisory firm for 
individuals who want to provide for and 
invest in their retirement, utilises a block 
hour support contract with Amazing 
Support for their day-to-day remote and 
on-site IT support.

We’d love to hear from you
If you need reliable flexible IT support from competent and extremely 

helpful people, Get In Touch on 0203 728 2555 and we’ll make sure 

that you can concentrate on running your business by us supporting it.

Kim, Affinity Financial Advisors

As a small business utilising block hours as an IT support 
service option is very useful to us.  We prefer to pay for 
the support we require as it is needed and by purchasing 
block hours in advance, we benefit from competitive 
pricing with the security of knowing that support is just 
a phone call away when we need it.  At the end of each 
period, we are also able to assess the reasons for support 
and therefore it gives us more information and control in 
understanding our IT needs.
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